
How to create adjustments on CMS 

1. Must create the adjustment on the CORRECT transaction 

Example: If the Day cards were not captured on one cashier’s cash in transaction, then the 

adjustment must ONLY be created on that cashier’s cash In transaction 

DRGT Cashier Shift report has R40 of day cards, but R40 was NOT captured on CMS 

 

 

 

 

 

2. We can only adjust one incorrect capturing error on one transaction 

Example: We can not adjust day cards not captured and retain deposits capturing error on the same 

adjustment  

(You will need to create TWO different adjustments on TWO different EBT cashier cash In 

transactions) 

 

 


