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DRGT™ Accessing drCage A | §YSTEM!

* Look for the drCage Icon to launch the drCage application. » E

B icage S

GRAB-101-001-002 0110872018 17:32:10

* Once launched you will see the following screen
requesting you to log in with your staff card.

* Insert the required staff card which will then display
/ \ icons based on your access granted.

GAMING TECHNOLOGY

Please log in using your card. «
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DRGT™ Opening a Shift A | §YSTEM!

GAMING TECHNOLOGY

B acage mEn
* The drCage Shift cannot be opened/closed by only a «
Cashier card e sz
e A Shift Manager and Cashier card combined is
required to access the “Shift Icon” and open a shift
L I
B darcage )
GAMING TECHNOLOG
=
GAMING TECHNOLOG <CASHER: Simplct Sta> 66 53431 saea0
l S 66 634%t 64680 7‘ .;
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DRGT™ Opening a Shift

e C(Click on the “Shift” icon.
* Click on “Open Shift” — No count is needed as your
float will be sent from the vault.

e Your Opening Float expected count will be “0”

* Once the Vault has transferred a float to the Cash
Desk, there will be a notification flashing on top of the
screen.

oL, J_?’H-

Incoming Cash Transfer ] @ @

2 2

* Click on the “Inter Cashdesk Transfer” icon.

B arcage

e This will show you the Pending Transfers.

——

P

GAMING TECHNOLOGY

YOUR NEXT
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drCage mEE
I’}'\’! A -
v 3

‘GRAB-101-001-002 AT

Shift [ Comments |

Shift Inventory

Cashier Simplicit Staft ( 0727026400 ) m [:

Shift ID

Shift start
Last count = Variance

Last comment

Type Current Count Expected Count Difference
Cash ZAR 0.00
Handpays 0.00
Handpay voided | 000 |

Manual Handpays 0.00

<CASHIER: Simplicit Staff><SHIFT MANAGER: 2895809257>
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DRGT™ Opening a Shift

e Under the ‘Incoming Cash Transfer’ Tab, you will see

the float sent from the Vault with the Totals.

drCage

GRAB-101-001-002 - Shift No.: 00003 by Simplicit Staff ( 0727026409 )

Incoming Cash Transfer [ Outgoing Cash Transfer

From Cash Desk:

Comment

Vault (GRAB-100-001-003)

Time:

22/07/2018 22:33.52

YOUR NEXT
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Show my Transfers

GAMING TECHNOLOG
drCage mEE
E m .E b .ﬁ;
GRAB-101-001-002 - Shift No.: 00003 by Simplicit Staff [ 0727026408 ) 0872018 19:46:32
Incoming Cash Transfer | Cash Transfer |
From Cash Desk [ To Cash # Comment Start Time Duration  Cash
VT Vault Cash desk 2 22072018 ..
(GRAB-100-001-003) (GRAB-100-001-002) vy-y3-po| R EEAL KCA0G00

*

1

Type Count Denomination Amount

Bills ZAR 100 200.00

Bills ZAR 300 100.00
Tvpe Current Count Expected Count Difference In Out
CashR 2 226 400.00 2226 400.00 2 000.00
Cash EUR 0.00 0.00
Cash TZS 0.00 0.00
Cash USD 0.00 0.00

A

e Click on the . icon to view the details and click on “OK”

after you have verified your physical float received.

* To verify your new float balance, insert a Shift Manager Card
together with the Cashier card to view the Shift Overview.

* Your float is now updated and you are ready for doing
transactions.

—
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DRGT™ drCage — FIC Day Card

e Loading a New Day Card with the customers details

Insert the new Day Card.

gE)CI(g’ge will ask to format the card for us, click on

Once formatted the relevant icons will enable and
you will see next to the “Eject” button “Anonymous
account” click on the “Cards” icon on the top left.

CRO1-100-001-002 - Shift No.: 00014 by Ntebogeng Moerane { 1404144361 )
New Slot Card

New Table Card | New Cage Card | Other Cards | Batch Formatting | '

Account Holder | Card Operations

]

30.01.2019 11:40:28

() (| (B
Date of birth [2001/01/30 3]  Nationality v
Academic/Profess. titel Country - |
First name District
Last name Postal code | |
Nickname City |
Profession vl Street | |
E-Mail Sex
Phone # Language
1D document 1D document ]
Level Gold Card “| 1D valid until [2028/01/30 F]
Card # Locked Account Type Cash Promotion Points Deposit

B
»

YOUR NEXT
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GAMING TECHNOLOG

0,00 ZAR | 20,00 ZAR

T ()
5 6.3, 6.9.60.0

arcage = @ )|
NS 4
5
CR01-100.001-002 - SRift No.: 00014 by Niebogeng Moerane ( 1401144361 ) 30.01.2019 11:39:37

Transaction Prom8tional Tickets } Hop, celable Handpays Card Transaction History : 22843290

“ Anonymous account: 22843290 Tr# 1957 0,00 ZAR 0,00 (ZAR) 0,00 PTS Dep. 0,00 ZAR

Incoming Outgoing
0,00| 0,00

BT T
0,00| 0,00

{ J 0,00 0,00 { J
0,00| 0,00

¢ .
0,00 | 20,00

* You will see account holder details page open

e Always click the “Clear” button first as there may be
information from the previous customer there.

A
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DRGT" drCage — FIC Day Card ~=2r3~_| $vsrem!

GAMING TECHNOLOG

* Loading The customer’s details — —-
g . . &5 i) I
* First input the Identification number to ensure the customer is not a Gold ;.i[. l s | e l | s
or Blac Gold member. Account Holder | Card Operations New Slot Card New Table Card New Cage Card | Other Cards Batch Formatting
1134008
. . . Date of birth [1983/08/4E Nationality v
* Addin the Date of Birth, Full First name, Surname, ID document # and e —
ensure the card level is on “Day Card” v ot & !
* Inthe case where a Driver’s license or Passport is given that has an expiry e o e 9
date, input the expiry date just below the ID Document # et D § e — - =
e The click “Save” 1%
-
Account Holder | Card Operations | New SIOQ“Z‘;;’T“’:‘;;":;T:Z:; | Nev”/oec':;:g;w{ Other Cards | Batch Formatting | T
1 , ]
B~ . o 124 J
= = * Double click on the “Photo” Icon and the following

screen will display.

e Click “Select Photo” and upload the ID document that
has been scanned onto the PC

* Once loaded and you are happy that it is clear click “OK”

<CASHIER: Ntebogeng Moerane><Day Card: 22843250> 55 63.60ct  6.9.50.0
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DRGT" drCage — FIC Day Card ~=2r3~_| svsTem!
~« Adding the day card to the profile ’ sI

CI 0 k h IIAd d dll b Account Holder | Card Operations New Siot Card | New Table Card | New Cage Card | OtherCards | Batch Formatting |
Ick the card™ button -

Date of birth [1983/08/19 ©~]  Nationality
You will see the card number appear at the bottom, the o] it
card has now been added to that customers “Profile” S

md:cr:.::n‘: . v IDd:::-:::?: ‘8012125073084

Once added, the photo clear and all details added go = T o
back to the cash desk screen. o [ i

1<}
[ =8 ocase » S|
s [@EE =]

CR01-100-001-002 - Shift No.: 00014 by Ntebogeng Moerane ( 1404144361 ) 30.01.2019 11:43:26
Transaction [ Promotional Ticjgts ] Hopper Cancelable Handpays | Card Transaction History : 22843290
Dwain Powell ID 1134068 Tr# 1957 0,00 ZAR 0,00 (ZAR) 0,00 PTS Dep. 0,00 ZAR

Incoming Outgoing

0,00| 0,00
<CASHIER: Ntebogeng Moerane><Day Card: Dwain Powell> 55 63.60ct 69500
0,00| 0,00
0,00| 0,00
ccccc m &
0,00| 0,00
0,00 | 20,00

— = * Once youfgo back to the cash desk screen you will see in
the top left, the name of the customer appearing.

* You may now continue with the deposit and issue the
card to the customer.

0,00 ZAR | 20,00 ZAR

<CASHIER: Ntebogeng Moerane><Day Card: Dwain Powel> 555  6360ct  6.9.60.0

drAccounting e drTicket e drCashless e drPlayerTracking ® drWideArea ¢ drTableManagement e drBonusing e drlackpots e drReports e drScreen e drTournament ¢ drWAP




DRGT" drCage — FIC Day Card ~=2r3~_| svsTem!
:  Customer previously registered on Day card N - ’

CR01-100-001-002 - Shift No.: 00014 by Ntebogeng Moerane ( 1404144361 ) 30.01.2019 11:40:28

Account Holder Card Operations ‘New Siot Card New Table Card ] "New Cage Card

* If the customer has given their details before for a day

card, ask them for their ID document #  osam 2w
* Input the number and click “Search” you will see another :

window pops up with a list of customer’s s -
* You can double click the relevant customer, or select it )

and Click on OK.

n SearchResults

Acaden First name Last name Player ID Postal code Country City Street E-Mail
Notalot Cash 80002
Gazi Moena 80003
gj:r :‘;::;5 zgggg Jozi Comarad e
Johnny English 80006 Rl e
Inspector Prof 80202
Dealer Today 80203
Pit Boss 80204
R * You will confirm all the details with the customer and
e e « check the photo to ensure it is the same person.
e s  Once confirmed click “ Add card” and return to the cash
?;Shan :wj::)c:r] Zg;i Done Here deSk Screen
N * Please ensure that they are not a current Gold or Black
Name——[onctBm a0 Gold member, if this is the case they must request
N L another card from DR Member.
[ cocer | [ o ]

A _A
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DRGTTM d C T t ); YOUR NEXT
rcage 1ransSactions o . | SYSTEM!
GAMING TECHNOLOGY @
Loading a New Day Card with Cash = '
* Once the customer details have been loaded on the card E— p;moﬂonalms ey T
and the name appears in the top left, the deposit may be | —— e
received and loaded on the Day card O N
. Trt\e Da}j/ Cards require a refundable “Deposit” when issuing i
the card. — 000|000 —
m Do yo ta card? m
drCage IO 0.00|0.00 .
o -
Transaction | Promotional Tickets | Hopperd ~Cancslable Handpays |  Card Transaction History : 1192789248 |«
Eject Anonymous account: 1192789248 « Trit1 0.00 ZAR 0.00 (ZAR) 0.00PTS Dep. 0.00ZAR 0.00 zAR | 0.00 zar ‘
Incoming Outgoing
= 9 =4 Lo SN
e To complete the transaction the Incoming “Cash” (Money
E— 000| 0.00 From the Customer) should match the Outgoing “Card
O I o (Cash)” (Money to Card) sections.
000|000 V}/hfndthis i.;,]the case the ”ICI)K” buttonfis enabled, once
clicked on the “OK” you will see a verification pop-up.
1‘ 0.00 | 20.00 i m] 5 y . “ . p p p ”
Verify your transaction in the “Card Transaction History” tab.
‘ »ZU.OUZAR ZU.DOZAR« ‘
[ enan ] EEZE . :
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DRGT™ drCage Transactions

Loading a Card with Cash

Whilst in the Transaction screen, insert the players card.

Incoming — Click on “Cash” and enter the amount of cash provided
by the customer

Outgoing — Click on “Card (Cash)” and verify the amount.

When this is the case the “OK” button is enabled, once clicked on
the “OK” you will see a verification pop-up.

Verify your transaction in the “Card Transaction History” tab.
Hand over the card to the customer.

P

YOUR NEXT
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GAMlNG TECHNOLOG
_ drCage _ICH
010872018 20:10:21

'GRAB-101-001-002 - Shift No.: 00003 by Simplicit Staff ( 0727026409 )

Transaction I Promoticnal Tickets Hopper

Incoming Qutgeing
ash o
* 10.00| 0.00

e o
e 0.00 |10.00

ot Promsten €2 00| 0.0 Conteromoten)

-
0.00| 0.00

= .

. d 0.00| 0.00 : d

Cancelable Handpays } Card Transaction History : 1182789248

Eject Anonymous account: 1192789248 T#2 0.00 ZAR 0.00 (ZAR) 0.00 PTS Dep. 20.00 ZAR

» 10.00 ZAR | 10.00 ZAR «

Removing Cash from a Card

Whilst in the Transaction screen, insert the players card.

Incoming — Click on “Card (Cash)” ” and enter the amount of cash
provided by the customer

Outgoing — Click on “Cash” and verify the amount.

When this is the case the “OK” button is enabled, once clicked on
the “OK” you will see a verification pop-up.

Verify your transaction in the “Card Transaction History” tab.
Hand over the card and cash to the customer.

Clear

o
=

B arcage ==
[ ENY ] = o
GRAB-101.001-002 - Shift No.: 00003 by Simplicit Staff ( 0727026409 ) 01082018 20:42:64
Transaction ] Promotional Tickets Hopper Cancelable Handpays ‘ Card Transaction History : 1192789248 |
Eject Anonymous account: 1192789248 Tr#3 10.00 ZAR 0.00 (ZAR) 0.00 PTS Dep. 20.00 ZAR
Incoming Outgoing
- =
0.00 ]10.00
-
10.00| 0.00 B
O 0.00| 0.0 B
0.00] 0.00
-4
g 0.00] 0.00
I » 10.00 ZAR | 10.00 ZAR « ‘ ‘
g [ ]
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GAMING TECHNOLOGY

DRGT™ drCage Transactions A | §YSTEM!

Redeeming a Day Card BWacago BEa
SV = o H| %
* To Redeem means to remove ALL valueand S mi
retu rn it tO the customer along Wlth the De pOS|t “Transaction | Promotional Tickets | Hopper | Cancelable Handpays |  Card Transaction History : 1192789248
If a DepOSIt Was Charged' ij:l Anonymous account: 1192789248 Tré 3 10.00 ZAR 0.00 (ZAR) 0.00 PTS Dep. 20.00 ZAR
e Click on the “Cash Register” icon. Incoming Outgoing
. Inser(i}:I the Day Card that the customer would like 0.00 [30.00 * b
to redeem. - --
. . . m » Deposit 20.00 ZAR  10.00| 0.00 1
* Verify that the customer picture that appears is -5. .
in fact the customer - 0.00| 0.00 y
* View the available balances and click on 000l 000
Redeem”. T
. . < = 0.00| 0.00 : i
* Incoming will VOID (remove) all values.
* Outgoing will be Cash and the amount paidto
the customer in cash should include the Deposit. »aa.oozm 30.002An« |
« Verify all amount and click on “OK”. o) S
* The card can be reused but will need to be
formatted again before use.
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DRGT™ drCage Transactions

Handpay Transactions

* When a Handpay is available there will be a notification
flashing on top of the screen.

* Click on the Handpay icon to view the available Handpays.

Handpay NN
)
GRAB-101.001.002 - Shift No. 00003 by Simplicit Staff (0727026409 ) 01082018 20:08:32
Transaction | Promotional Tickets | Hopper | Cancelable Handpays |  Card Transaction History : 1192789248
m Anonymous account: 1192789248 T 2 0.00 ZAR 0.00 (ZAR) 000PTS Dep. 20.00 ZAR
Incoming Outgoing
000000
—
0.00]0.10
EE=E 000lo.00 L J
0.00]0.00

11-7278-3253-4443-6741  0.10

0.00

jo.w ZAR

0.10 ZAR ﬁ

je

P

YOUR NEXT
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GAMING TECHNOLOG
drcage ( Handpay ) ™ @ (3
‘
GRAB-101-001-002 - 010872018 20:06:06
Handpay Ticket List

1 ponding tickets  Search for |

Ticket #
11-7278-3253-4443-6741 m Credt Cancel

Time

GRAB‘OM-OMM 10102 01/08/2018 19:58:24

Area Filter

* 1t

Once the customer, amount and machine has been
verified click on the matching Handpay. The “Pay”
icon will then enable.

CI|ck|ng on the “Pay” icon will open the “Transaction
Screen” with the Handpay populated on Incoming.

On Outgoing select Card(Cash) to load the Handpay
value to the players card.

Click “OK” to complete the transaction.
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DRGT™ Closing a Shift

* To close the shift
back to the Vault first.

* Count and verify your float, then click on the

our float needs to be transferred

P e

YOUR NEXT
SYSTEM!

“Transfer” icon.
* Select the “Outgoing Cash Transfer” tab and click on
“Cash”

diCage mEEm

Reception DS04-040-098-004 (VT) - Shift Ho.: 00012 by Mr. Shawn Redver { 2465801467 ) 2018.09.04 06:28:39 AM
Incoming Cash Transfer ~ Outgoing Cash Transfer |

Target cash desk [FEC Cashdesk (DS01-010-100-154)

Type Count Denomination Amount

o 4 = o

R Bill x 50 1 50.00 50.00 ZAR

R Bill x 20 1 20,00 20.00 ZAR

R Bill x 10 1 10.00 10.00 ZAR

Transfer Total

send
Total R 380.00 «
to DS01-010-100-154
I
BTN TN

T T
T T

*

=n
=

Comment:

GAMlNG TECHNOLOG
drCage IC)
e = 7
xR )= X
Reception D501-010-099-001 (VT) - Shift No.: 00012 by Mr. Shawn Redver { 2465801467 ) 2018.09.04 06:27:20 AM
Incoming Cash Transfer ~ Outgoing Cash Transfer |
Bills 5 Bills = 380.00 Coins
(10) [ 1 x200.00 L ﬂ 200.00 | [ 9 xs5.00 W 0.00
o) [ 1] x100.00 o & 100.00 | @ [ x200 e 0.00
o) [ 1] xso00 | Wi 50.00 J [ 1 x1.00 e 0.00
o) [ 1 x2000 20.00 [ [ 9 xos0 0 0.00
o) [ 1 x10.00 10.00 | @ [ 7 xo20 . 0.00
© [ 1 x010 . 0.00
© [ 9 xo0s . 0.00

Current value: 380.00 ZAR

\é\

N KE

Available Amount:  3800.00

@

_—

* Enter the amount of each denomination, click on "Ok”

* Verify your amounts are correct and select the Vault as you
target Cash Desk, click on “OK”.

e A verification will appear with the amount, click “OK” to
confirm.

—
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D ™ | in hl.[: )R YOUR NEXT
RGT C O S g a S t / GAMING TECHNOLOGY\ SYSTEM!
he d . b d/closed by only a|pyreT - =5
* The drCage Shift cannot be opened/closed by only a Y[z 7 = Z
Cashier card. + SIS E I _—
e A Shift I(\j/lanager an%Casw?r card corrébined is i ]
required to access the “Shift Icon” and open a shift. | = @ e
* Click on the “Shift” icon to access the shift OVerview.|gu.o s acsmomoms oo
é‘%:‘ Goming doy 011082018
Cay’ Shiftstat 01082018 17:50.44
* Click on “Close Shift” to close the shift. Lostoount CIGRZOTBITERAE - Narines 000
* The new shift can now be opened for the next staff | =™ .
member. con 22 000 l

—
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DRGT™ drCage Operations A | §YSTEM!

GAMING TECHNOLOG

drcage = = (3
Locking/Unlocking a Card [: *@
° TO LOCk/U N IOC k a Ca rd CI iC k O N t h e ”Ca r-d S” iCO N . Account Holder ~ Card Operations | New Siot Card New Table Card New Cage Card | Other Cards Batch Formatting |

Search in Database rd # Name Type
1822928732 | Lebohang Mabilietse (Lebs) | PLAYER

[1822928732

e Select the “Card Operations” tab.

* Enter the card number in the Search field or insert the —
card if you have it, and click on “Request”.

Cashier Cashier 1 (CASHIER)

drcage = (=
= —~ = 5 5
FEC Cashdesk DS01-010-100-154 - Shift No.: 00007 by Ms. Cashier Cashier 1 ( 4053824885 ) 2018.09.10 10:36:58
Account Holder ~ Card Operations | New Siot Card | New Table Card | New Cage Card Other Cards Batch Formatting |
Search in Database Account Info
[1522928732 | cards [1822028732 | I
|| Name Lebohang Mabilietse ( Lebs ) Level Diamond (LoCked / 3) ||
Card(s) Inserted Balanice) —
Cash 2390675R Prom 150.00 (R) Points 14223 PTS Deposit 0.00 (R) ||
| Cashier Cachirt (CASHIER) | =
Pin Usage
® Only at cash desk O Once a day O Every time _
Edit PIN
Current PIN [ Clear PIN -
New PIN ] Canfirm PIN 1 [ roauescem ]
Lock
Untock: reasan _ ==
Player Card Settings
oot proorence S == * Under the Lock heading enter any number, then click on
o" V4
ey — Lock/Unlock” t te the acti
[ Single Card Cashless Autoload Rebook - OC n OC 0 CO m e e e a C IO n

e Verify the status next to the card number.

. —
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DRGT™ drCage Operations

Transferring a Card

* Transferring a card will move all the card balances to a

new card.
e Select the “Card Operations” tab.

* Enter the card number in the Search field and click on

“Request”.

B a@rcage

A I ESUIE 0= iy
o] 92 ] es= [N

FEC Cashdesk DS01-010-100-154 - Shift No.: 00007 by Ms. Cashier Cashier 1 { 4053824885 )

[

il
2018.09.10 10:20:59

Account Holder
Search in Database
[1822928732

Card Operations | New Slot Card
Account Info

| cards |1822028732 |

Name Lebohang Mabilietse ( Lebs ) Level Diamon: d

Balance

Card(s) Inserted
Cash 2390675R Prom 15000 (R) Points 142 23 PTS Deposit 000 (R}
Pin Usage

4053824885

et Casiie r 1 (CASHIER)

® Only at cash desk O Once a day
Edit PIN
Curront EXN Time left to insert empty/redeemed card fo; Irar’:;flerring
Now PIN |
Lock ] Cancel
Lock reason
Player Card Settings
Jackpot preference _none—u‘ Card
Card Flags
[ Single Card Cashless & Autoload k

New Table Card | New Cage Card | Other Cards

O Every time

Batch Formatting |

Account Holde:

i

T —

S = [EE R L

B g

P

GAMING TECHNOLOG

YOUR NEXT
‘ SYSTEM!

= ([

(U

FEC Cashdesk D501-010-100-154 — Shift No.: 00007 by Ms. Cashier Cashier 1 { 4053824885 ) 2018.09.10 10:46:50

Account Holder
Search in Database

Card Operations | New Slot Card New Table Card New Cage Card Other Cards Batch Formatting |

Account Info

‘1 822928732

‘ Cards |1822928732

Card(s) Inserted

Name Lebohang Mabilietse (Lebs) Level Diamond

Balance

Cash 2390675 R Prom 150.00 (R) Points 142.23 PTS Deposit 0.00 (R)

Pin Usage

-

| Account Holder ‘
O Every time

[

@ Only at cash desk O Once a day

Edit PIN

Current PIN e Clear PIN

Nom — Gontim P — |
Lock

S — — |

Player Card Settings

Jackpot preference O Collector Card
Card Flags
O Single Card Cashless Autoload Rebook |

Verify the correct details and note the balances.
Click on “Transfer” and insert a NEW card.
Once transfer is completed please verify the balances.

k
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DRGT™ Supervisor Settings

YOUR NEXT

D ; SYSTEM!

Supervisor settings

* Insert the Supervisor card in the cash desk

e Click on the “settings” button

_Transaction| Promotional Tickets | Hopper |

Incoming Outgoing

0.00]0.00

drCage | Incoming Cash Transfer ) @ E,‘ \
@ " L >
¥, 4 @ X <
\J/n
Settings AT01-100-001-001 - Shift No.: 00816 by Sinah Nkoana ( 1196657385 ) 08102/2019 11:15:47

0.00]0.00

0.00]0.00

0.00]0.00

0.00]0.00

!
[ ]

‘ 0.00 ZAR | 0.00 ZAR

TN )

<CASHIER: Sinah Nkoana><SUPERVISOR: 1806994153>

55 6.360ct 6.9.60.0

2019/02/08 D

GAMlNG TECHNOLOG
drCage | Incoming Cash Transfer
% %
&h S
AT01-100-001-001 - Shift No.: 00816 by Sinah Nkoana ( 1196657385 )
Cashdesk1 | LOCAL GLOBA nagement
General Settings |  Transaction Rect ards | unts | Chips and Tokens | Tickets | Points | VRK | Deposit | JackpotTax | ¢

Card Transaction Histol
Transactions to display

Points and Promotions
Use promotional credits

e I

Use points [=]
Redemption Age Limit
Void all promotions on card O Minimum age for account holders
Void all points on card [0 Expired Player Cards
Allow card activation ]
Required Staff Level for Account Holder Search
Card menu Search also in drReports O
Card assign CASHIER ~|  Show player details on player card-in
Unassigncard |CASHIER v|  Default
Card formatting [CASHIER v| Defautt Player Level
Clear PIN SHIFT MANAGER | Level Change Allowed For
Required Staff Level for
f Player Level Redeem Card Book Promotionals Book Promotionals From Card Convert Points Book Points To Card Lock / Unlock Transfer Card Book Card/Acci
'Day Card CASHIER  ~Nobody ~ |Nobody ~ Nobody v iNodiv ~ | SHIFT MANAGER |~ Nobody vchquv
Gold Card Nobody v CASHIER v |CASHIER ~ ' Nobody ~ | Nobody v | SHIFT MANAGER v |SHIFT MANAGER v | Nobody
Black Gold Card |Nobody ~|CASHIER v|CASHIER ~Nobody ~ [Nobody |SHIFT MANAGER |~ | SHIFT MANAGER |~ |Nobody
Midas Gold Card |Nobody ~|CASHIER v |CASHIER v|CASHIER v |CASHIER ~|CASHIER ~ |Nobody ~ | Nobody
< >
<CASHIER: Sinah Nkoana><SUPERVISOR: 1806994153> 55 63.60ct  69.60.0
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Click on the “Global” button
Then click on the “Cards” Tab
You will then see the screen as per above
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Keynote to Remember

* Under the heading “Default” change the “Default Player Level” to
day card * Customers with a Gold card will not be able to
* Change the “Level change allowed for” to shift Manager rfgrl]ster ;or d dayhcard. ) -
S ” : : : If this is done it changes the customers profile to
* The click “Save” to save the information, you might have to close the : - :
cash desk application for them to take effect. a day card, meanmg.they will rTO_t earn points
— P Jmam * If a rr]nembler V\2/ould II1|!<e an ?]qldltl_ﬂnbal Gold gz}rd to
S < DR A -} perhaps play 2 machines, this will be issued from
 BERIE WWMMW m, the DR Member database.
Cashdesk 1 | LOCAL GLOBAL | User Management | .

Cashier station is only for the register for Day

General Settings | Tickets | Points | VRK | Deposit | Jackpot Tax

Points and Promotions

Transaction Receipt
Card Transaction History

Cards I Cage Accounts | Chips and Tokens

Use promotional credits Transactions to display IE
Use points O
Redemption Age Limit
Void all promotions on card O Minimum age for account holders
Void all points on card [0 Expired Player Cards
Allow card activation O
Required Staff Level for Account Holder Search
Card menu Search also in drReports O
Card assign CASHIER v Show player details on player card-in
Unassign card |CASHIER v|  Default
Card formatting |CASHIER v|  Default Player Level Day Card v «
Clear PIN SHIFT MANAGER v|  Level Change Allowed For SHIFT MANAGER v

Required Staff Level for

cards for those customers not on our
membership database.

| Player Level Redeem Qa(d ~ Book Promotionals Book Promotionals From Qa(q Convert Points _qukrPointsr To Ca(d ~Lock/Unlock ] _ Transfer Card Book Card/Acct

Day Card CASHIER  ~ Nobody ~ Nobody ~ |Nobody ~ | Nobody ~ |SHIFT MANAGER |~ | Nobody ~ Nobody

Gold Card Nobody v | CASHIER v |CASHIER ~ | Nobody ~ | Nobody ~ | SHIFT MANAGER v |SHIFT MANAGER v Nobody

Black Gold Card |Nobody v |CASHIER v |CASHIER ~INobody v /Nobody v |SHIFT MANAGER v |SHIFT MANAGER v Nobody

Midas Gold Card |Nobody ~ | CASHIER v |CASHIER ~|CASHIER v |CASHIER ~ | CASHIER ~ | Nobody ~ | Nobody
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Please remember to sign the training attendance register.

Thank you!!
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* Austria * Czech Republic » Gibraltar * Luxembourg * Nigeria * Saint Martin * Suriname * Vietnam
* Belgium #* Dominican Rep. * Hungary * Macao * Panama * Serbia * Switzerland * Zambia
* Bulgaria * Finland * Ireland * Macedonia * Paraguay * Seychelles * Tanzania
* Cambodia * France * [ltaly * Malawi # Peru * Singapore * Uganda
* Colombia * Germany * Kenya * Malaysia * Philippines * Slovenia * United Kingdom
* Curagao * Georgia * Laos * Malta * Poland * South Africa * Uruguay
* Cyprus * Ghana * Liechtenstein * Mexico * Romania * Sri Lanka * USA




